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Non-Residential 2-Step Application Process (<10kW) 
 
Step 1: Reservation Request 
 

1. Complete an Energy Efficiency Audit 
1. SDG&E Online Energy Challenger Audit or other energy efficiency audit 
2. Proof of Title 24 Compliance issued within the past three years is acceptable in place of the 

energy efficiency audit 
2. Determine the CSI system size with the EPBB Calculation Tool 
3. Choose a CSI Incentive payment type: Expected Performance Based Buydown 

(EPBB) or Performance Based Incentive (PBI) 
4. Complete and sign the Non-Residential Energy Efficiency Disclosure Form 

1. If applying for an EPBB payment for an existing Commercial building that is over 100,000 sq 
ft and has a Benchmarking score less than 75, complete and sign the Commercial Energy 
Efficiency Commitment Agreement 

5. Complete and sign the SDG&E Authorization to Receive Customer Information Form 
6. Log in to PowerClerk – CSI Application Portal Tool or create an applicant account if necessary 
7. Start a “New Incentive Application” and choose the appropriate project type: 

1. CCSE – Small Commercial (<10 kW) and All Residential 
2. CCSE – Large Commercial (>=10 kW) 

8. Fill in all required information for the project including: 
1. Host Customer, System Owner, Installer, Seller and Applicant information 
2. Project site 
3. Project components 

9. Review the application, print out the completed Reservation Request Form from PowerClerk and 
have all required parties sign, including the Host Customer, System Owner (if different from Host 
Customer) and the Applicant (if different from Host Customer) 

10. Upload to the “Paperwork Record” tab in PowerClerk the documents required for all applications: 
1. Reservation Request Form 
2. Energy Efficiency Audit Report or Proof of Title 24 Compliance (from within the past three 

years) 
3. Non-Residential Energy Efficiency Disclosure Form 
4. SDG&E Authorization to Receive Customer Information 
5. Executed Agreement of Solar Energy System Purchase and Installation 

11. Upload to the “Paperwork Record” tab in PowerClerk any documents required by specific 
circumstances for the application: 

1. Executed Alternative System Ownership Agreement (Only if System Owner is different than 
Host Customer) 

2. Commercial Energy Efficiency Commitment Agreement (Existing Commercial Building over 
100,000 sq. ft with Benchmarking less than 75 applying for EPBB) 

3. Proof of at least 15% above Title 24 Standards (PERF-1 Form Certificate signed by a Certified 
Energy Plans Examiner (CEPE) (New Construction only) 

4. Building Site Plan (New Construction only) 
5. New Construction Building Permit (New Construction only) 
6. Certification of Tax-Exempt Status (Government and Non-Profit System Owners only) 
7. Electrical System Sizing Justification (Proposed system production exceeds past 12-months 

of energy usage or no energy usage history) 

http://www.joule21.com/SDGE/Navigator/CH_Welcome.aspx�
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https://energycenter.org/index.php/incentive-programs/self-generation-incentive-program/sgip-documents/doc_download/635-authorization-to-receive-customer-information�
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12. Complete a final review of the Reservation Request and submit to the Program Administrator for 
approval 

13. Each application is reviewed in the order that it is received and you will be sent an email notification 
when your application receives a Confirmed Reservation and the incentive is reserved for your 
project 

Step 2: Incentive Claim 
 

1. Once the system is installed and operational, complete the interconnection and Net Metering (NEM) 
process, if applicable, with the local utility (SDG&E NEM) 

2. If any changes have been made to the system components from the originally submitted 
reservation, update this information in PowerClerk. Changes might include: 

1. Different solar PV module manufacturer, model or quantity 
2. Different inverter manufacturer, model or quantity 
3. Update to solar PV module PTC rating (Check here to see if it has changed) 
4. Update to inverter efficiency rating (Check here to see if it has changed) 
5. Change in system tilt or azimuth 

3. Conduct a field verification of the system and complete the Field Verification Form 
4. Sign a contract with an approved Performance Monitoring and Reporting Service (PMRS) for five 

years if the system is over 10 kW 
5. If applying for a PBI incentive, sign a contract with an approved Performance Data Provider (PDP) to 

report monthly system production information to the Program Administrator for 5 years (required for 
all systems over 30 kW) 

6. Log-in to the PowerClerk – CSI Application Portal Tool and click on “Edit” for the appropriate CSI 
application 

7. Fill in all required information for the project, including: 
1. Any changes to the project components 
2. Payee designation 
3. PMRS and PDP information 

8. Review the application, print out the completed Incentive Claim Form from PowerClerk and have all 
required parties sign, including the Host Customer and System Owner (if different from Host 
Customer) 

9. Upload to the “Paperwork Record” tab in PowerClerk the documents required for all applications: 
1. Incentive Claim Form 
2. Field Verification Form 

10. Upload to the “Paperwork Record” tab in PowerClerk any documents required by specific 
circumstances for the application: 

1. Executed PDP Contract (PBI Incentive only) 
2. Electrical System Sizing Justification (Proposed system production exceeds past 12-months 

of energy usage or no energy usage history) 
11. Complete a final review of the Incentive Claim and submit to the Program Administrator for approval 
12. Each application is reviewed in the order that it is received and you will be sent an email notification 

when your application is approved for payment 
13. Within 30 days of notification, the EPBB incentive will be sent to the designated Payee in the form of 

a check, unless otherwise requested to be paid as an ACH payment (direct deposit) 

http://www.sdge.com/nem/�
http://www.gosolarcalifornia.ca.gov/equipment/pv_modules.php�
http://www.gosolarcalifornia.ca.gov/equipment/inverters.php�
https://energycenter.org/index.php/incentive-programs/self-generation-incentive-program/sgip-documents/doc_download/395-csi-field-verification-form�
http://www.gosolarcalifornia.ca.gov/equipment/perf_monitor.php�
https://energycenter.org/index.php/incentive-programs/california-solar-initiative/about-csi/ccses-performance-data-provider-pdp�
https://www.powerclerk.com/�
https://energycenter.org/index.php/incentive-programs/self-generation-incentive-program/sgip-documents/doc_download/395-csi-field-verification-form�
https://energycenter.org/index.php/incentive-programs/self-generation-incentive-program/sgip-documents/doc_download/218-load-justification-form�


 

 

 
California Center for Sustainable Energy  

 8690 Balboa Avenue, Suite 100 San Diego, 92123 · 858.244.7294 

www.energycenter.org 

Non-Residential 3-Step Application Process (≥ 10kW) 
 
Step 1: Reservation Request 
 

1. Complete an Energy Efficiency Audit 
1. SDG&E Online Energy Challenger Audit or other energy efficiency audit 
2. Proof of Title 24 Compliance issued within the past three years is acceptable in place of the 

energy efficiency audit 
2. Determine the CSI system size with the EPBB Calculation Tool 
3. Choose a CSI Incentive payment type: Expected Performance Based Buydown 

(EPBB) or Performance Based Incentive (PBI) 
4. Complete and sign the Non-Residential Energy Efficiency Disclosure Form 

1. If applying for an EPBB payment for an existing Commercial building that is over 100,000 sq 
ft and has a Benchmarking score less than 75, complete and sign the Commercial Energy 
Efficiency Commitment Agreement 

5. Complete and sign the SDG&E Authorization to Receive Customer Information Form 
6. Log in to PowerClerk – CSI Application Portal Tool or create an applicant account if necessary 
7. Start a “New Incentive Application” and choose the appropriate project type: 

1. CCSE – Small Commercial (<10 kW) and All Residential 
2. CCSE – Large Commercial (>=10 kW) 

8. Fill in all required information for the project including: 
1. Host Customer, System Owner, Installer (if known), Seller (if known) and Applicant 

information 
2. Project site 
3. Project components 

9. Review the application, print out the completed Reservation Request Form from PowerClerk and 
have all required parties sign, including the Host Customer, System Owner (if different from Host 
Customer) and the Applicant (if different from Host Customer) 

10. Upload to the “Paperwork Record” tab in PowerClerk the documents required for all applications: 
1. Reservation Request Form 
2. Energy Efficiency Audit Report or Proof of Title 24 Compliance (from within the past three 

years) 
3. Non-Residential Energy Efficiency Disclosure Form 
4. SDG&E Authorization to Receive Customer Information 

11. Upload to the “Paperwork Record” tab in PowerClerk any documents required by specific 
circumstances for the application: 

1. Executed Alternative System Ownership Agreement (Only if System Owner is different than 
Host Customer) 

2. Commercial Energy Efficiency Commitment Agreement (Existing Commercial Building over 
100,000 sq. ft with Benchmarking less than 75 applying for EPBB) 

3. Proof of at least 15% above Title 24 Standards (PERF-1 Form Certificate signed by a Certified 
Energy Plans Examiner (CEPE) (New Construction only) 

4. Building Site Plan (New Construction only) 
5. New Construction Building Permit (New Construction only) 
6. Certification of Tax-Exempt Status (Government and Non-Profit System Owners only) 
7. Electrical System Sizing Justification (Proposed system production exceeds past 12-months 

of energy usage or no energy usage history) 

http://www.joule21.com/SDGE/Navigator/CH_Welcome.aspx�
http://www.csi-epbb.com/�
https://energycenter.org/index.php/incentive-programs/california-solar-initiative/about-csi/78-csi-expected-performance-based-buydown-epbb�
https://energycenter.org/index.php/incentive-programs/california-solar-initiative/about-csi/78-csi-expected-performance-based-buydown-epbb�
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https://www.powerclerk.com/�
http://www.joule21.com/SDGE/Navigator/CH_Welcome.aspx�
https://energycenter.org/index.php/incentive-programs/self-generation-incentive-program/sgip-documents/doc_download/394-commercial-energy-efficiency-disclosure-form-�
https://energycenter.org/index.php/incentive-programs/self-generation-incentive-program/sgip-documents/doc_download/635-authorization-to-receive-customer-information�
https://energycenter.org/index.php/incentive-programs/self-generation-incentive-program/sgip-documents/doc_download/637-commercial-energy-efficiency-commitment-agreement�
https://energycenter.org/index.php/incentive-programs/self-generation-incentive-program/sgip-documents/doc_download/218-load-justification-form�
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12. Complete a final review of the Reservation Request and submit to the Program Administrator for 
approval 

13. For all projects ≥ 10 kW, mail a check for the refundable application fee (made payable to California 
Center for Sustainable Energy), according to the standardized amount based on the system size 
(CEC-AC) as listed in the CSI Handbook Section 4.4.1.1 to:  
 

California Center for Sustainable Energy 
c/o CSI Non-Residential Department 
8690 Balboa Ave, Suite 100 
San Diego, CA 92123-1502 
 

14. Each application is reviewed in the order that it is received and you will be sent an email notification 
when your application receives a Conditional Reservation* and the incentive is reserved for your 
project 

*An application fee must be received before a project receives a Conditional Reservation 
 

Step 2: Proof of Project Milestones 
 

1. From the date of conditional reservation, the Applicant is given 60 days to sufficiently demonstrate 
that the project is advancing, which differs based on the Host Customer sector: 

1. Commercial – Must submit an Executed Installation and Purchase Agreement 
2. Non-Profit and Government – Must submit a copy of the Request for Proposal (RFP) or 

solicitation for installation of the system 
2. Additionally, the Applicant must complete all required Proof of Project Milestone steps within a 

specified time from the date of Conditional Reservation based on the Host Customer sector: 
1. Commercial – 60 days 
2. Non-Profit and Government – 240 days 

3. If any changes have been made to the system components from the originally submitted 
reservation, update this information in PowerClerk. Changes might include: 

1. Different solar PV module manufacturer, model or quantity 
2. Different inverter manufacturer, model or quantity 
3. Update to solar PV module PTC rating (Check here to see if it has changed) 
4. Update to inverter efficiency rating (Check here to see if it has changed) 
5. Change in system tilt or azimuth 

4. Review the application, print out the completed Proof of Project Milestones Checklist from PowerClerk 
and have one of the parties sign, including the Host Customer, System Owner (if different from Host 
Customer) or the Applicant (if different from Host Customer) 

5. Upload to the “Paperwork Record” tab in PowerClerk the documents required for all applications: 
1. Proof of Project Milestones Checklist 
2. Executed Agreement of Solar Energy System Purchase and Installation 

6. Upload to the “Paperwork Record” tab in PowerClerk any documents required by specific 
circumstances for the application: 

1. Executed Alternative System Ownership Agreement (Only if System Owner is different than 
Host Customer) 

2. Electrical System Sizing Justification (Proposed system production exceeds past 12-months 
of energy usage or no energy usage history) 

3. Copy of RFP or Solicitation (Government and Non-Profit only) 

http://www.gosolarcalifornia.ca.gov/documents/CSI_HANDBOOK.PDF�
http://www.gosolarcalifornia.ca.gov/equipment/pv_modules.php�
http://www.gosolarcalifornia.ca.gov/equipment/inverters.php�
https://energycenter.org/index.php/incentive-programs/self-generation-incentive-program/sgip-documents/doc_download/218-load-justification-form�
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7. Complete a final review of the Proof of Project Milestones and submit to the Program Administrator 
for approval 

8. Each application is reviewed in the order that it is received and you will be sent an email notification 
when your application receives a Confirmed Reservation 

Step 3: Incentive Claim 
 

1. Once the system is installed and operational, complete the interconnection and Net Metering (NEM) 
process, if applicable, with the local utility (SDG&E NEM) 

2. If any changes have been made to the system components from the originally submitted 
reservation, update this information in PowerClerk. Changes might include: 

1. Different solar PV module manufacturer, model or quantity 
2. Different inverter manufacturer, model or quantity 
3. Update to solar PV module PTC rating (Check here to see if it has changed) 
4. Update to inverter efficiency rating (Check here to see if it has changed) 
5. Change in system tilt or azimuth 

3. Conduct a Field Verification of the system and complete the Field Verification Form 
4. Sign a contract with an approved Performance Monitoring and Reporting Service (PMRS) for five 

years if the system is over 10 kW 
5. If applying for a PBI incentive, sign a contract with an approved Performance Data Provider (PDP) to 

report monthly system production information to the Program Administrator for 5 years (required for 
all systems over 30 kW) 

6. Log-in to the PowerClerk – CSI Application Portal Tool and click on “Edit” for the appropriate CSI 
application 

7. Fill in all required information for the project, including: 
1. Any changes to the project components 
2. Payee designation 
3. PMRS and PDP information 

8. Review the application, print out the completed Incentive Claim Form from PowerClerk and have all 
required parties sign, including the Host Customer and System Owner (if different from Host 
Customer) 

9. Upload to the “Paperwork Record” tab in PowerClerk the documents required for all applications: 
1. Incentive Claim Form 
2. Field Verification Form 

10. Upload to the “Paperwork Record” tab in PowerClerk any documents required by specific 
circumstances for the application: 

1. Executed PDP Contract (PBI Incentive only) 
2. Electrical System Sizing Justification (Proposed system production exceeds past 12-months 

of energy usage or no energy usage history) 
11. Complete a final review of the Incentive Claim and submit to the Program Administrator for approval 
12. Each application is reviewed in the order that it is received and you will be sent an email notification 

when your application is approved for payment 
13. Within 30 days of notification, the EPBB incentive will be sent to the designated Payee in the form of 

a check, unless otherwise requested to be paid as an ACH payment (direct deposit) 
14. PBI payments will follow the PBI payment process and be sent based on the assigned PBI payment 

cycle. 

http://www.sdge.com/nem/�
http://www.gosolarcalifornia.ca.gov/equipment/pv_modules.php�
http://www.gosolarcalifornia.ca.gov/equipment/inverters.php�
https://energycenter.org/index.php/incentive-programs/self-generation-incentive-program/sgip-documents/doc_download/395-csi-field-verification-form�
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https://energycenter.org/index.php/incentive-programs/self-generation-incentive-program/sgip-documents/doc_download/218-load-justification-form�
http://energycenter.org/index.php/incentive-programs/self-generation-incentive-program/sgip-documents/doc_download/678-pbi-customer-manual�
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