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Outline

* Introduction
— Center for Sustainable Energy
— EV activities & motivations

* Monetary Vehicle Incentive Administration
— CA (CVRP), MA (MOR-EV), CT

e Lessons Learned
* Summary
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Goal: 1.5 million by 2025
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Motivation: ZEV Goals, U.S.

ZEV Mol Goal:
3.3 million by 2025

Additional ZEV Regulation
States (CCR1962.1)

M\ Center for
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Motivation

* 73% of 16,000 respondents said the California
rebate (CVRP) was a very or extremely important
factor in making it possible to acquire an EV war2015)

* 80% of respondents said Massachusetts rebate
(MOR-EV) was an important factor in the decision
making process pec2014 __
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Overview

CVRP Rebates by Month

CSE has processed
more than:

101,000 vehicle
rebates &

$214 millionin
incentives

4K

3K

Murmber of Rebates
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REBATE PROJECT ™ " Toriectic venicles

u]
0.
u]
oy
u]
1
1
1
1
1

1
z

NN - S - - T R R R I -

o}
o
=
=5
=,

4
q4
4

June 20
August 20
Critober 20

Decernber 20
Februany 20
August 20
October 20
Decernber 20
Februany 20
April 20
August 20
Cretober 20
December 20
Februany 20
April 20
June 20
August 20
Cretober 20
Decerber 20
Februamy 20
April 20
June 20
August 20
Cretober 20
Decernber 20

CT coming soon | g yAirport Vehicle
Vehicle Category _

299 Rebate
W sev W PHEV 0 FcEV Other — Program

BEV Highway capable, four-wheeled, all-battery electric vehicle

PHEV Plug-in hybrid electric vehicle {powered by electricity and gasoline)

FCEV Fuel-cell electric vehicle

\
sy,  Center for
Non-highway, motorcycle, and commercial BEVs

“%.»" Sustainable Energy"



Eligible Vehicle Types and Rebates

CA: CVRP MA: MOR-EV

Hydrogen Fuel-Cell

Electric Vehicles $5,000 $2,500

Battery Electric

Vehicles (& i3 REXx) $2,500 $2,500

Plug-in Hybrid $2,500 (>10kwWh)
Electric Vehicles $1,500 $1,500
Neighborhood

Electric Vehicles $300

Zero-Emission

Motorcycles HEIE it
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Funding: Clean Vehicle Rebate Project (CVRP)

140

120

m ARB

100

m CEC

80

60

40

Funding (millions of $)

20

FY 2009-10 FY 2010-11 FY2011-12 FY2012-13 FY 2013-14 FY 2014-15
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Administration & Market Transformation

* Operations
— process applications, issue checks

Outreach & Education
— consumers, fleets, dealerships, others
Equity

— developing markets, disadvantaged
communities

* Transparency

— onlineg, interactive market statistics, maps,
consumer-survey results

B 00

energycenter.org/cvrp mor-ev.org

e

:\ Center for
> Sustainable Energy"



Operations

Center for
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PROGRAMS ON POLICY EWS BLOG EVENT.

CLEAN VEHICLE REBATE PROJECT

« Apply for a Rebats

Clean Vehicle Rebate Project

Check Application Status

Submit Supporting
Documents

Request Copy of
Application

Frequently Asked Questions
Rebate Funding Status
Rebate Statistics

Interactive Map

Search. Q

Espaiiol

Survey Dashboard
PEV Reports ——
Upcoming Events Sponsored by the California Air Resources Board

Contact Us

Administared by CSE for the California Air Resources Board, the Clean Vehicle Rebate Project (CVRP) offers up to

light-duty vehicles.

AVAILABLE REBATE FUNDS

When can | apply for a rebate? What am | responsible for?

=]
] F * Within 18 months of ths vahicla * Submitting tha onfina rebate
~ purchass or lease date. application.
* Aftar taking possassion of tha ® Submitting all required supporting
vehicle documaents to CSE within 14 days

2afore exhaustion of availabla rebate after

Bmitting tha anlina rabate

funds.

* Nota: Purchasa'Lease Datas must be
on or after the vahicla’s first

application (if your documants ara
not received,

ur application will ba
aflad)

© more details

PUBLIC FLEET PILOT PRI

JECT
—T——

Find out if your

public fleet

vehicles qualify
i sed

s and reserve funds for
planned or executed
acquisitions.

automatically
Eligibility Data * Rat

g ownarship of the vehicls in

rnia for 2 minimum of 20
consecutive months immadiataly
aftar the vahicls purchasa or laase
data.

Have more questions? Please visit the FAC page for more information

© Learn more

\
cept Terms >
4

Make / Model

ADDITIONAL INCENTIVES

Find rebates, discounts, tax
breaks and other incentives
available in your area.

Zero-Emission Vehicles: Hydrogen Fuel Cell

Honda FCX Clarity
a

<

35,000 in electric vehicle rebates for the purchase or lease of new, eligible zero-emission and plug-in hybrid

When will | receive my rebate?

cation approval.
Dalays bayond normal processing
times may occur.

Choose an Eligible Electric Vehicle and Apply for a Rebate

center.org/cvrp

@ MOR-EV

MOR-EV IS A MASSACHUSETTS PROGRAM THAT ISSUES REBATES TO ELECTRIC VEHICLE DRIVERS

Purchase or n eligible electric vehicle and apply for your rebate today!

APPLY FOR A REBATE

FREQUENTLY ASKED QUESTIONS

AVAILABLE FUNDING

for Electric Vehicles (MOR-EV) program aims to pravide air potlution emission reductions for the Commanwaalth by
VENICles.

The Massachusetts Offers Rebates
increasing the use of electric

Resources (DOER) and administered sta
ion and plug-in hybad lig

Department of Energ

vide by the Center for
00 for the purchase o

1t-uty vehicles
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> Sustainable Energy"

mor-ev.org

A



Operations: Eligibility

CVRP MOR-EV CT
Aoplication Within 18 Within 3 Coming
PP months months soon
In-state :
o In-state Coming
Appllcant> individual or individual coon
fleet
Eligible EV> Purchase or Purchase or Coming
lease lease soon
Ownersh| > 30 months 36 months Coming
soon
’l\ Center for

> Sustainable Energy”



Operations: Application Process

Go to energycenter.org/cvrp or mor-ev.org

Select vehicle and fill out application

Submit supporting documents

Receive check in mail

’:\ Center for
“%.»" Sustainable Energy"




Operations: Supporting Documents

Purchase/Lease Proof of Residency Signed Application
Agreement and Registration Form

‘:3' IE‘!BNIG DRIVER LICENSE |
MUOTOR YENCLE LEASE AGREEMENT WITW ARSITRATION CLAUSE - CALIFGRI — A -« = |
o 11234568
- CLAss ©
s o) gy o 08/31/2015 €40 NONE
v CARDHOLDER
N IMA |
2570 24TH STREET
CA ssane
oo 08/31/1977 ﬁ
3 oY
» > ) SEX F mﬁﬂ EYES BaN
~Denas Candldde ::' rar_ W ':‘ 5s |
|

. T i
R — -
e e TR R e A o] [ oo g wimanig - T

A R S S T T S T e e e

When you are finished uploading your documents, click Submit Documents at the bottom of the page. You must
submit your supporting documents by March 3, 2015 or your application will be cancelled.

Submit documents via email (MA) or —

Signed Application Form i;] Not Uploaded
O n | i n e ( < A) Choose File |No file chosen
Purchase/Lease Agreement U Mot Uploaded
b . Choose File No file chosen
www.energycenter.org/cvrpsubmit
Proof of Vehicle Registration @ Not Uploaded
Choose File No file chosen m
Proof of California Residency U Mot Uploaded

Choose File |No file chosen
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Qutreach & Education: Consumers

 Community and industry events
— Branded booth and marketing materials

* Program hotline, live support staff, and

website

|
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Outreach & Education: Dealers

* Dealerships are a common source of
incentive information

— 65% of respondents heard about CVRP from
dealership

— 54% of respondents heard about MOR-EV from
dealership

l:\ Center for
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Dealer Outreach & Education: Webinars

oo’

Periodic general webinars

Brand-specific webinars as
added to the program

— reached >500 known dealership

employees
* method limits tracking per site and
overall

Content:
— incentive overview & updates

— how to sell more EVs: 1
 consumer survey feedback Q

 top three services
e otherincentives
* charging, etc.

Outline

* Introduction to MOR-EV

* Program Funding

« Program Eligibility '. ;
» Application Process '
+ Outreach Opportunities ’\ o~

Funding

140

120 4 ev.org

dd
-
©
@
£

100 -

Individual, business, nonprofit or government entity
based in California or has a California based affiliate

Purchase or lease a NEW eligible vehicle

Energy

(including CA DMV registration)

Apply for rebate within 18 months of vehicle purchase or
lease date

-
- Samable Energy
WIS T TR T LRV
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Dealer Outreach & Education: Direct

OEM- / dealer-association- Mg
sponsored group training
* Direct dealership outreach

Plug-in Electric

* 1-on-1inquiry support Vehicle Benefits NS
* Dealership outreach . 7
brochure and EV marketing [, ' i
materials T
— incentives
— utility rates

* Tracking

Learn more about the

advantages of driving electric:

DRIVE CLEAN & SAVE! |

Check out the
savings today!

: DRIVE CLEAN & SAVE!




Equity: Outreach

* Rebate application

translated into Spanish
— planned translations to

Chinese and Tagalog
* Live staff supportin

Spanish and Mandarin

* |ncreased outreach &
education efforts in
disadvantaged
communities

PARA VEHICULOS LIMPIOS ’ 2 2
Programa de reembolsos para vehiculos limpios

* Solicitar un reembolso
Pedir Copia de Solicitud e S
§ Paous Faie Ney
Subit Documentos -
Ver el estado de una
solécitud
Preguntas frecuentes
Reembolsos Disponibles

Estadisticas sobre |

reembolsos
Environmaral Prowetion Agecy

Mapa Interactivo

Informes sobre PEV

. o ) A Ca Jac el @ I
Panel dé ericuestas Mancjar un vehiculo eléctrico mejora la calidad del awe en la

que CSE administra en nombre de ka Junta de Recursos

Proximos eventos =
£} Programa de reembolsos para vehiculos limpeos

alquiter ge

emboisos de hasta §5

del Aire de California, of

Contactenos
livianos nuevos, ya sean vehiculos hibridos enchufables o vehiculos eléctricos livianos nue

s, ya sean vehiculos

hibridos enchufables o vehiculos de cero emisiones

AVAILABLE REBATE FUNDS
(Cudndo puedo solicitar un £Qué debo hacer?

reembolso?

(Cudindo recibiré mi reembolso?

entre

* Enviar la solicitud en linea de

o
™ o Dentro de 105 18 meses postenares a git ¢
Ia fecha de compra o alquiler. . dan en un pago
* Luega de tamar pos ) dias
vehiculo posterioras al @ acion de la
* Antes de que se ac linea de reembol
i e reembolso o su documenta
S « Nota:  focha de iticamente) del tlempo de
© more details o alqusler del propiedad del vehiculo amiento noemal

In minimo de

14 fecha inicial de elegibilidas
partir de la

INCENTIVOS ADICIONALES — o gt s g

Encuentre reembolsos,

descu

s, beneficios Niscales y

‘:\ Center for
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Equity: Stacked Regional Incentives

California Vehicle Retirement-and-Replace Incentives:

Plug-In Hybrid Electric Vehicle Purchase % SV Drive Clean
$18,000 m CVRP
B Plus-up
$16,000 m EFMP
$1 4,000 $1 3,000

$12,000 $11,000

7
$10,000

$9,000

$8,000

$6,000

* $11,000

$4,000 = $9,000

$2,000 $4,500

$0 . .
Low Income Moderate Income Above Moderate Income
(<225% Federal poverty level)(<300% Federal poverty level)(<400% Federal poverty level)

\
E, Nov. 2014 s, Center for
G5 Nov. 20 % Sustainable Energy




Transparency: Funding Availability

Real-Time Funding Status for the Clean Vehicle Rebate Project

Fiscal Year 2014-2015

Rebates Issued and Reserved $55,239,219
Remaining Funds $54,361,605

CVRP Funds (FY 2014-2015)

[l Remaining $ 54,361,605 [ Issued & Reserved § 55,239,219

50%

Since Program Began

Rebates Issued $184,447,983

Fiscal Year 2014-2015
Rebates Issued $1,593,000

MOR-EV Funds (FY 2014-2015)

[l Remaining $ 1,827 500 Issued & Reserved § 1,892 500

51%

‘k\ Center for
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Transparency: Rebate Dashboards

Owner Type
[tam
" Vehicle Category*
[ tam -
. Make
g * [an - |
2
2
= Air District
5 e,
2 (Al
E oy -
z
Electric U
[ tam -
1K County
[ tam -
o __,|| |||||||,| Disadvantaged Community”
20 08— — == - foore oo omeoreom momomow o oo oo || (A ~|
2RRR223378733F23222:223223F83888:3¢%
T g%z aT G353 5T EE g g & R $ $ © |California Senate District*
FREIIZESEifzEiiifzaiiizeiiiic: 0 4
T g s T g 5 T g 5 T g5 t g5
“‘Dég “Déa “Dgu«_ (D§£ S &z _
California Assembly District™
Filter by Application Date ‘[AIIJ—
March 18, 2010 (] [) march 31, 2015
Vehicle Category Rebates Issued and Reserved to Date
LY Meev W Rcev otner sev [ 55+
ey | +* =<
BEV Highway capable, four-wheeled, all-battery electric vehicle
FCEV 0.1%
PHEV | Plug-in hybrid electric vehicle (electricity and gasoline)
Other  0.5%
FCEV Fuel-cell electric vehicle
0% 10% 20% 30%  40%  50% 60%
Other | Non-highway, motorcycle, and commercial BEVs Percent of Filtered Total Rebates
b and Reb Funding Issued and Rebates and Rebate Funding Issued
Reserved to Date - Life of Project and Reserved to Date — Filtered
Rebates Funding Rebates Funding
BEV 55,178 141,811,265 BEW 55,178 3141,811,265
PHEV 43,115 64,638,201 PHEV 43,115 564,638,201
FCEV 96 402,500 FCEV 96 5402,500
Other 512 1,440,450  Other 512 51,440,450
‘Grand Total 98,901 208,292,416 Filtered Total 98,901 5208,292,416

A

California Envitonmemal Protection Agancy

Ay CLEAN VEHICLE
‘w, @® Air Resources Board

Center o
REBATE PROJECT ™ Sustainable Energy

Data is

Last March 31, 2015 |

Please cite use of these data and images: Center for Sustainable Energy (2015). California Air Resources Board Clean Vehicle Rebate

Project, Rebate Statistics. Data last updated March 31, 2015. Retrieved [insert date retrieved] from http://energvcenter.org/clean—
vehicle-rebate-project/rebate-statistics

rg/cvrpstats

Stats Page

80

60

]
June 2014 July 2014

|V- hicle Category:

Have or Plan to Install
66.

August
2014

Filter by:

Applicant: County

(AN

Application Received Date

Juné 2014 March 2015

Nissan 181
Chevrolet 145
Ford 100
Tesla 86
4 Smart 70
BMW 50
_—
Septembe October November December January February March ~ Volkswagen 19
r2014 2014 2014 2014 2015 2015 2015 Mercedes-Benz 17
Toyota 8
W BEV Il PHEV+ M FHEV Cadillac 7
Honda 3
Mitsubishi 2
Porsche 1
Dealer or Store City
Tesla Motors Inc. Natick 8
Smart Center Boston Somerville - BEV 440
Quirk Chevrolet- Braintree Eraintree o
Flagship Motorcars Lynnfield WA 153
Mariboro Nissan Mariborough o
Country Nissan Hadley 2 PHEV 96
Acton Ford Acton 16
Kelly Nissan Lynnfield 15 Grand Total 689
Commonwealth Nissan Lawrence
Clay Nissan Norwood
BMW of Sudbury Sudbury
Clay Nissan of Newton Newton 12 BEV $1.100,000
Herb Connolly Chevrolet  Framingham 12
Muzi Motors Inc. Needham 12 pPHEV+ $382,500
Marcotte Ford Holyoke "
Central Chevrolet West Springfield 10 PHEV $144,000
Herb Chambers BMW Boston 10
Colonial Chevrolet Acton 9 Grand Total $1,626,500

Data is updated semi-monthly. Last updated: March 4, 2015

mor-ev.org/program-statistics

N\ Center for
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Transparency: Interactive Maps

Display Map Layer:
O wity O Ar Dstrict O County ® Zip Code
Transparency:

36% O

Zip Code:
Total Vehicle Rebates: 95579
Total Rebate Dollars: $200,730.465 00

Print Map

Total Rebates per Vehicle Category:

Map Legend
(Vehicle Rebates):

[ o
s
Ws-13
[[14-23
[24-34
[]35-48
[[149-65
[ 66 -85

[oo2(0 e )@

W s7-127

Il 128-200
Il 201 - 10000

Mapby Zip ~ Map by County

Application Received Date Vehicle Category ~ Vehicle Make Zip Code
June 2014 March 2015 (Al v (All) v
v )

Hartford

New Haven
9
. Bndgfeaon R
‘SLHH‘L’.!(J . 46
s M7

OpenStrestMap contributors’

To pan: Click and hold the left mouse button until a hand icon appears to move your view of the map; or hold down the the "Shift"
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Transparency Consumer Survey Data

Demographics Rl e Ee el I Eatasl Mo i = .
Demographics * All applicants invited to
Fi."e' Vehicle Type F‘:‘” Purchase/Lease Select an area on the map to filter. Hold the Ctrl key a.nd
:;t' :'I"Gms& click areas on the map Ml:r:::r mouse to select multiple ta ke a S u rvey
PHEV  Olease
Filter Manufact
1]

 >16,000 CVRP responses
* Topics include:
* purchase motivations
and enablers
* dealership

Select Demographics

Responses over Time by Purchase/Lease Date

il 1l I
n n
100%
8 -
it
. \
i
4
-
2
T
14,970

g

Percent of respondents

. experience,
. * utility rate awareness
 stvgome » demographics

- « CVRP responses updated
monthly on an interactive

_“IlIIIlI dashboard for easy use

RO D 0 * Weighting (internal)

| California Environmental Protection Agency A\ Center for
— “=.7 Sustainable Ener
©= Air Resources Board By




Lessons Learned




Operations: Simplify

Individual, business, nonprofit or government entity
based in California or has a California based affiliate

* Minimize eligibility criteria and o
applicant requirements to °
encourage partiCipation . Own/lease the vehicle for at least 30 consecutive

» Create a user-friendly, o

transparent, and quick
application process

Choose an Eligible Electric Vehicle and Apply for a Rebate

1 } Choose Vehicle : Accept Terms > Apply Online > ' Submit Documems> |

"

‘:\ Center for
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Operations: Automate

Real-Time Funding Status for the Clean Vehicle Rebate Project

* Funding status updates

Rebates Issued and Reserved $55.219.219
Remaining funds $54,361,605

CVRP Funds (FY 2014-2015

* Eligibility pre-screening and R
application detail verification &

* Application status updates B
and emails e

A conmected
Applicant Name: Testy Spaghetti £055

[ ]
Benefits: i
° Online application Please submit your supporting

documents to CSE within 14 days of
submitted on March

applying online or your application will
16, 2015

be cancelled.

L] L]
I l I | p rOV( S a p p I ( at I O n Update: We are currently experiencing a high volume of applications. Our team is reviewing applications as

quickly as possible. We will send you an email with a status update once we review your application.

Rebates tssued $184,447,983

e e Cnech Sent - Clean Vetucie Rebite hrojed

L]
We are pleased to inform you that we mailed your Clean Vehicle Rebate Project (CVRP) check via USPS on 4/142015 to the address on your ¥ jeness
application. This is what the envelope with the check locks like s may
approval

O Cibte trwyy 118 4@%
il

* |Increases consumer -
confidence e

Now that your rebate is appeoved, wil you help us by answering 3 few questians abost your experience purchasing or leasing your EV?

Click ey

° ° B lick Here To Start Survey

. The survey should caly take about 20 minutes 1o complete. It is volustary and all reported results are anoaymons. CVRP is part of a broader effort to
expand the adoption of clean vehicles. Your answers to this survey will help us meet these goals

To find out if your check bas been mailed. g0 to W, eneTRYCEler % CRAtats and use your application mumber (A-123947) to check the status of
our application 2t any time. In the meantime, please let us know if you have any questions or concerns.

burden .

v

‘:\ Center for
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Outreach & Education and Equity

Leverage existing platforms
— community and industry events
— OEM- / dealership-association-sponsored events

Plan for consistent and sustained efforts

Provide access

— translate materials and align with other
incentives where appropriate

‘:\ Center for
~=.% Sustainable Energy”



Transparency

Real-Time Funding Status for the Clean Vehicle Rebate Project

Fiscal Year 2014-2015 = .
Rebates Issued and Reserved $55,239,219 ‘ By -
Remainin Funds $54,361,605 I '"” e .

" L, I|m I ||l||| —_—

CVRP Funds (FY 2014-2015) RO § P & uf

||||||||||||||||||||||||||

I Remaining $ 54,351,605 [ lssued & Resorved § 55,239,219 -—-.-——- “..-“_‘—".
o 18,2010
Vet Camegeory
. LB ome I‘-_“
e o
P v v e
R — o~

50
50%

Since Program Began

| | JugS
28T}

Rebates Issued $184,447,983 """""""."""

To pan: Click and hoid the left mouse bumon unti @ hand icon appears 10 move your view of the map; of hold down the the “Shift*
he;

* Facilitates informed decision making

* Provides data for measuring incentive and
outreach effectiveness

* Informs industry, gov't, and NGO stakeholders
e Reduces administrative burden

'
[
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Program Funding

 Maximize consumer and
industry confidence

* Avoid market disruption

* Provide flexibility to
adapt to market changes .

i
(=
o

o]
(=]

[o)
(=]

Compare/contrast to other
programs: =

o California Solar Initiative,
Federal EV Tax Credit,
support for hybrids in
Japan

Funding (millionsof $)
FN
o

0_—-.

FY'09-10 FY'10-11 FY'11-12 FY'12-13 FY'13-14 FY'14-15

B ARB mCEC mWaitlist

)\
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* CSE engages in a wide variety of market
transformation activities to support ambitious ZEV
goals

* EVincentives have a major impact on consumer
decision making

e CVRP and MOR-EV have incentivized more than
101,000 vehicles

* Project design and modifications reflect the
importance of simplicity, scalability, and
transparency to a successful incentive project

M\ Center for
“%.,%" Sustainable Energy”
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Thank you for your attention!

brett.williams@energycenter.org
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